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FIRST UP!
EVERYTHING from today’s 
presentation is available at 

bit.ly/gcssa-misinformation
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THE GREAT MYTH
Today’s high school students grew up 
with technology, and are therefore 
more digitally literate than older 
generations.
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▪ Study involving 3,446 high 
school students

▪ Given number of tasks –
show two
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“ Like in any other subject, 
students need education in 
how to use technology and 
digital resources.
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Plan
▪ Definition

▫ trying to understand the parameters
▪ Challenges

▫ why bad information travels so fast
▪ Dangers

▫ the effects of bad information
▪ Solutions

▫ What can we do about each
▫ (Forewarning, there are no perfect solutions)
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Definition



17



18



19



20



21



22



23
First Draft 

via Verification Handbook
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First Draft 

via Verification Handbook



The ‘Intent’ Problem

▪ Is satire a form of misinformation?
▪ Disagreement on this

▫ Social media generally don’t regulate
▫ Many fact-checkers do – e.g. Snopes, FirstDraft
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The ‘Intent’ Problem
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The ‘Intent’ Problem
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Gray Speech
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First Draft 

via Verification Handbook



Challenges



Discerning Truth Isn’t Straightforward

▪ Can view this from two ways
▫ Structural changes
▫ Human psychology
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Structural Changes



Volume of 
Content
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VisualCapitalist.com



Multiple Sources
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Loss of 
Context
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Ease of Creation
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How to Create a Fake 
News Article in Under 
90 Seconds
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Speed
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The Psychological 
Challenge



News Values Tap Into Intrinsic Needs
▪ Negativity / 

threat
▪ Novelty
▪ Emotionally 

charged
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Emotionally Charged Content Travels 
Fast
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Confirmation Bias

53



Dangers



Dangers

55



Polarization & Distrust
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Pew Research Center –

Political Polarization in 

the American Public

Gallup – Institutional trust 

tracker



The Forgotten 
Problem…
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“ “Dripping water hollows 
out stone, not through 
force, but through 
persistence.”
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Solutions



¯\_(ツ)_/¯ 
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Giving Better Corrections

▪ Many people lead with 
misinformation
“May have heard that…”

▪ Primacy & Recency Bias
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Giving Better Corrections



Changing Approach to Credibility

▪ Checklist approach most 
common among educators

▪ Labor intensive
▪ Focus on manipulatable 

variables (e.g. about page, 
‘.org’ problem)
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“ Lateral Reading.

Lateral reading helps you determine an 
author’s credibility, intent and biases by 
searching for articles on the same topic 
by other writers (to see how they are 
covering it) and for other articles by the 
author you’re checking on. That’s what 
professional fact-checkers do.
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RevEye

70



71



What to focus education on

▪ Understanding motives
▫ Two reasons

▫ Understand why 
someone is doing 
this

▫ Understanding 
how 
misinformation 
happens
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What to focus education on

▪ Understanding own biases
▫ Not just political
▫ Other psychological
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Understand how easy it is to make

▪ Get them generating false tweets/making fake 
news articles

▪ Get them hunting out examples
▪ Get them to check how they feel

▪ Understand the process
▪ Understand the psychology
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Some Useful Places

▪ Snopes / Politifact (fact checking)
▪ Buzzfeed / Craig Silverman
▪ First Draft
▪ Stanford History Group
▪ Office of the Surgeon General Community 

Toolkit for Addressing Health Misinformation
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In the end…

▪ Misinformation is evolving
▪ No magic bullet
▪ Have to create skills
▪ Can mean moving away 

from classic notions
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Thank you

That URL again: bit.ly/gcssa-misinformation

Email: george.pearson@asc.upenn.edu
Twitter / LinkedIn @gdhpearson



Reframing as a 
question of motive



Poor Journalism
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Parody
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Provoke & Punk



Political Influence 
& Propoganda
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Passion & 
Partisanship



Passion & Partisanship
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Profit ▪ "I started the site for a 
easy way to make money. 
In Macedonia the economy 
is very weak and teenagers 
are not allowed to work, so 
we need to find creative 
ways to make some 
money. I'm a musician but I 
can't afford music gear. 
Here in Macedonia the 
revenue from a small site 
is enough to afford many 
things."
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First Draft 

Fake News It’s Complicated


